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FIRST 5 Parent and Caregiver Survey

After the review of FIRST 5 documents, key 
interviews, focus groups, and the initial 
staff retreat, a thematic analysis informed 
development of a 21-question survey. Questions 
focused on the needs and experiences of 
families with children prenatal through five 
years, with the purpose of further grounding and 
informing our strategic plan priorities, outcomes, 
and goals.   

A robust community outreach plan yielded 
2,511 Qualtrics surveys completed online, and 
291 surveys completed on paper (tabulated 
in Survey Monkey), for a grand total of 2,802 
non-duplicated surveys, including:

• 2,267 in English 
• 467 in Spanish 
• 68 in Vietnamese 

Key findings from the interviews, focus groups, and 
survey included: 

The most important concerns for parents and 
caregivers are meeting children’s basic needs 
and their safety. This includes knowing where 
and how to access food, housing, health care, 
parent education and supports, and childcare.  

Parents and caregivers feel most safe and 
supported when they can access quality supports 
and services that promote a sense of belonging, 
including feeling valued and supported, and 
where they see themselves reflected linguistically 
and culturally.  

Immigrant families, especially undocumented 
or mixed documentation families need critical 
support and access to resources.   

Parents and caregivers expressed a desire to be 
involved more deeply in the planning, design, 
implementation, and evaluation of FIRST 5 
initiatives and decision-making structures. 

There is a need for FIRST 5 to center community 
voice and expertise in its funding strategy, 
including investing in community leaders and 
parents doing critical child development work. 
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